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Description E-Manual 

The E-Manual System is based on .Net Technology and allows easy access for users via Internet. Users will be 
identified with personal logins and the designated password. 
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Entry Page  

The Entry Page offers a selection of different tabs for each user 

 News 
 Manuals  
 Notes 
 Reports 
 User Profile 

 
 

In addition, advanced functions are added for designated users (Administrator) 
 

 User Management  
 Manuals 

Management  
 Notes Management  
 Release 
 Publication 
 User Administration 
 User administration allows will dedicate properties based on function (Flight Crew, Cabin Crew, Aircraft specific manuals, Crew schedules 

etc.) 
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Bottom part of first page after login 
 
The news page will alert the user about new published notes (Newsbox) and revisions (Manuals) when login to the E-Manual.  
When the user is clicking off the “Read box” this information will be stored in a spreadsheet for tracking. (closed loop policy) 
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Details of Manual page 
 
The respective manuals incl. subfolders are selectable and readable in details with the advantage of having all the crews on the latest revision 
level. 
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Notes – Page 
Same functions for “Notes” as described the previous page. 
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Reporting System 
This tool will allow an operator to fulfill the task of a non-punitive reporting system according EU OPS 1. 
Individual logins for all employees allow appropriate properties in respect of their functions. This will allow to show cabin crews only to reportable 
occurrences based on their duty and responsibility, as flight crewmembers have an other scope of reportable events.  
The status of a report is listed into the following stages: 

• Open (new report) 
• Pending (in the progress of action) 
• Done (corrective action performed by deputy) 
• Completed (corrective action initiated by post holder) 
• Closed (report closed after inspection of possible safety relevant item / Risk Analysis) 
• All (Storage of all reports, as the system is not allowing to delete any report, except in the configuration “open”) 
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User Administration 
The administrator will be able to edit users / details in this mask.  
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User Authorizations  
 
This function will allow the administrator to create roles and assign users 
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Reporting System  
 
Following is a sample of reportable events. The list can be edited and tailored to the need of an operator based on requirements, SOP’s, 
regulations. The change / amendments can be done in-house by the operators administrator. 
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Process of writing an occurrence report 

1. Step (writers view) 

Selection of the reportable event category and subcategory. 
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2. Step: Details of report  
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Post holders view of a incomming report 
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Feedback from the post holder 
 
The writer of a report can follow up always the status of his reports 
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Forwarding of reports 
 
Reports can be sent to different e-mail addresses 
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Follow-up of own reports 
 
Each writer can get a summary of his own reports, feedback and their status. 
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Safety Management System SMS 
 

 
 
 
 
 
 
 
 
 

Holzapfel
Kreis
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Risk Assessment 
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Conclusion of Risk Assessment 
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Statistical function for the Flight Safety Officer / Administrator 
 
The system is capable of creating different reports to establish safety relevant trends of each department / topic and comprehensive 
statements and statistics for the management evaluation of a company. 
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Detailed Report (Excel Format) 

 


